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CONTACT 
INFORMATION

CATERING/INTERNET

DECORATOR

AUDIO-VISUAL SERVICES

BROS CONGRESS, INCENTIVE & EVENTS

Esentepe Mahallesi. Sağlam Fikir Sokak. Esen Palas Apartmanı.

A Blok No: 2 D:9 Esentepe / Şişli / İstanbul

Tel : +90 (212) 296 66 70

Fax : +90 (212) 296 66 71 

Bilge YUKSEL

sponsorship@wicc2023.org / bilge.yuksel@brosgroup.net /  
congress@brosgroup.net

VENUE ISTANBUL CONGRESS CENTER

Darülbedai Caddesi. No 3 34367 Şişli/İstanbul

Tel: +90 (212) 373 99 00

OFFICAL FREIGHT 
FORWARDER

LOCAL CUSTOMS 
BROKER

FREIGHT FORWARDING, SHIPPING & HANDLING, CUSTOMS 
CLEARANCE, DRAYAGE, WAREHOUSING & HANDLING EXPOLOGIST

Address: Giyimkent, C3 Blok, 18.Sk., No: B194/122 Atisalani 
- Esenler TR-34235 ISTANBUL Istanbul – Turkey 

Mr. Ali ERDEM: Tel: +90 533 464 2021 ali.erdem@expologist.com 

Mr. Erkin ATALAY Tel: +90 506 683 2795 erkin.atalay@expologist.com
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16th WORLD INTENSIVE AND CRITICAL CARE 
CONGRESS EXHIBIT INFORMATION

RULES AND REGULATIONS

16th WORLD INTENSIVE AND CRITICAL CARE CONGRESS

August 26 – 30 , 2023

www.wicc2023.org

ADMISSION TO THE 16th WORLD 
INTENSIVE AND CRITICAL CARE 
CONGRESS EXHIBIT

Organizers reserve the right to refuse admission to 
the exhibit to any visitor, exhibitor or employee of 
an exhibitor who, in their opinion, is disagreeable 
or likely to disrupt the smooth functioning of the 
event. N.B. Children less than 15 years of age are 
not permitted in the Exhibit Hall during move-in or 
move-out.

ADVANCE WAREHOUSING & HANDLING

Please contact ExpoLOGIST for advance warehous-
ing and handling, they are here to help you to ship, 
store and deliver your shipments to the congress 
center prior to the congress.

ALLOCATION OF SPACE

Organization reserves the right to alter or change 
the space assigned to the Exhibitor for the overall 
benefit of the exhibit

AUDIO-VISUAL

Please contact bilge.yuksel@brosgroup.net  for any 
AV requirements.

BOOTH HEIGHT

Stands must respect a general height of 6 metres. 
Exhibitors with stands that exceed 6 metres in 
height or that require special construction must 
contact the meeting secretariat. Please send 
duly marked blueprints, vertical projections, and 
sectional drawings to bilge.yuksel@brosgroup.net 
net by June 1st. 

BOOTH STAFFING/HOSTESSES

For inquiries contact: 
Bilge YUKSEL 
Tel: +90 544 296 76 15

bilge.yuksel@brosgroup.net /  
sponsorship@wicc2023.org

CARE OF RENTED SPACE

Exhibitors must make sure that the space rented for 
their booth remains in good condition. Exhibitors 
will be liable for any damage they may cause to 
floors, walls, columns, shell scheme equipment, 
or to any exhibitor’s property. Exhibitors are also 
responsible for any damage caused by their agents 
or contractors. It is forbidden to apply paint, lacquer, 
adhesives, or coating to the walls, columns and/or 
shell scheme, or to drill holes into the shell scheme, 
floor, walls and columns.
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CARPETING

The exhibition area has own carpet, if you would like 
to order additional carpet please check the extra 
services document .

CATERING

If you would like to order additional catering for your 
booth, please check the extra services document .

CLEANING

Pre-opening and nightly cleaning will be performed 
after the exhibition hours, in line with the COVID 
guidelines. The cleaning will be provided for 
exhibition area only. If you prefer your booth to be 
cleaned please check the extra services document 
to order cleaning for your booth. 

CLIMATE

The average temperature in Istanbul in August is 22° 
/ 29° Celsius (71,6 ºF / 82,4ºF).

CURRENCY AND BANKING

The main form of currency is the Turkish Lira. For 
current exchange rates, click here.

DELIVERIES, HANDLING AND CUSTOMS 
CLEARANCE ANNOUNCEMENT

ExpoLOGIST is elected to coordinate the interna-
tional freight forwarding, import-export customs 
clearances, on-site handling/logistic coordina-
tion and delivery of overseas shipments for the   
”16th WORLD INTENSIVE AND CRITICAL CARE 
CONGRESS 2023 ISTANBUL / TURKEY , 26 – 
30.08.2023”.

In order to secure the on-time delivery of your 
shipments please pay attention to the important 
information given below:

1. The goods should be consigned according to the 
instructions given by ExpoLOGIST. Documents (ATA- 
Carnet, invoice, Air waybill) should also be prepared 
according to these instructions. Wrong shipping 
documents will cause delay in the customs.

2. All logistics services such as loading, unloading, 
handling and storage in the venue/congress area will 
be coordinated by ExpoLOGIST. Besides in the venue 
area only ExpoLOGIST equipments and personnel 
are available and other companies are not allowed 
to enter the venue with their own equipments and 
personnel. It is possible for the exhibitors to have 
their own employee and work during build up period.

3. ExpoLOGIST is approved to clear goods in the Turk-
ish Customs which are shipped for “’16th WORLD 
INTENSIVE AND CRITICAL CARE CONGRESS” and 
consigned according to their shipping instructions. 
If a third party is involved in customs clearances of 
any shipment and has difficulties with the clearance 
through Turkish Customs, neither ExpoLOGIST nor 
the organizers will be responsible for delayed or non-
delivered shipments.

4. Please note that courier shipments are also subject 
to customs examination in Turkey. In fact, most part 
of courier shipments are held in customs upon arrival 
in Turkey. Therefore it is very important to not consign 
your courier shipment to the hotel-venue or to any 
person! To ensure that your courier shipments will be 
released from the customs in such a case it MUST be 
consigned to ExpoLOGIST, as otherwise they will not 
be able to assist you with the clearance of your ship-
ment. 

ExpoLOGIST:

Mr. Ali ERDEM : +90 533 464 2021  
ali.erdem@expologist.com  

Mr. Erkin ATALAY  : +90 506 683 2795  
erkin.atalay@expologist.com  

Deadlines to arrive : 

Earliest : Latest : 

Arrival in Istanbul by 
Sea freight 7.08.2023 14.08.2023

Arrival in Istanbul by 
Airfreight 14.08.2023 21.08.2023

Arrival in Istanbul by 
Roadfreight 14.08.2023 18.08.2023
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DISABLED PERSONS

For more information about the physical features 
of our accessible rooms, common areas, or special 
services relating to a specific disability, please call 
+90 (212) 296 66 70

 

ELECTRICAL SERVICES

Turkey operates on 220 volts, 50 Hz, with round-
prong European-style plugs that fit into recessed 
wall sockets /points. Please check the extra services 
document to order for your booth. 

EMERGENCY PROCEDURES AND 
EVACUATION PLAN

For the Emergency Evacuation map click HERE.

EXHIBITOR AND SPONSOR BADGE 
ENTITLEMENT

Exhibitor Bronze Silver Gold Platinum
9m2 18m2 27m2 27m2 36m2

2  
Exhibitors

3 
Exhibitors

4 
Exhibitors

6 
Exhibitors

8 
Exhibitors

EXHIBIT HOURS

Date Time (TRT [UTC +3])
Set-up August 25, 2023 08:00-18:00

August 26, 2023 08:00-14:00

Exhibit 
Hours

August 26, 2023 14:00-18:00 
August 27, 2023 08:00-18:00
August 28, 2023 08:00-18:00
August 29, 2023 08:00-18:00

Dismantling August 30, 2023 08:00-17:00

EXHIBITOR BADGE RULES

Exhibitor badges may be picked up from the 
registration desk any time. It is prohibited to replace 
a meeting badge with a business card or any other 

unofficial badge. It is permitted to surrender an 
exhibitor badge for replacement due to a correction 
or a change in personnel. Exhibitor badges will allow 
full access to the meeting.

EXHIBITION SPACE 

The exhibition space does not include in any shell 
scheme. It only includes carpeting (the exhibit hall 
is already carpeted), 2 chairs and 1 table.

Complimentary 1 table and 2 chairs will be provided 
for each 9m2

Shell Scheme = 700 USD (for each 9 sqm) 

Booth includes installation, electricity, carpeting 
(the exhibit hall is already carpeted) 

If you require any other furniture rentals, please 
check extra furniture list and fill in the booking form.
Shell scheme include bare panels. If you would like 
to order printing for your booth, there are 2 options ;

Foil Printing

Foil Printing = 45 USD for 1 m2

Digital printing on foil adhered to the panels.
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Forex Printing:

Forex Printing = 60$ for 1 m2

Digital printing (3mm forex), covering vertical metal 
poles.

 

FIRST AID

Anyone requiring first aid should report immediately 
to the reception at the hotel or registration desk at 
the venue.

 

FLOORPLAN

The floorplan, which shows the actual booth 

locations in the exhibit area, can be found on the 
Meeting website. The meeting secretariat may 
modify the general layout and booth allocations for 
the overall benefit of the exhibition and booths will 
be assigned on a first come first serve basis.

HOUSING

Bros Group has been appointed as the official 
hotel accommodations agent. Please check 
accommodation alternatives and details from the 
https://wicc2023.org/accommodation/

INTERNET

Complimentary Wi-Fi will be provided throughout 
the Meeting Venue.

LIABILITY

The BROS(PCO), any suppliers, their employees or 
representatives, or any member of the Organizing 
Committee is not responsible for any injury that may 
occur to the Exhibitor or the Exhibitor’s employees or 
representatives, or for physical loss or damage of their 
property, including personal property, from any cause 
whatsoever. 

The Exhibitor expressly releases and holds harmless 
the above entities, associations, employees, and 
members there of from any and all claims arising from 
any cause whatsoever. Exhibitors are strongly advised 
to pack and remove from the exhibit hall all valuable 
items at the end of each day. 

The period of liability shall be deemed to run from the 
time the exhibitor or any of his agents, contractors first 
enter the exhibition site, and to continue until all his 
exhibits and property have been removed.

LIVE ENTERTAINMENT

Live entertainment is not permitted during the 
exhibit without the express permission of the 
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organization and in accordance with all venue 
guidelines.

LOST AND FOUND

Please contact the congress secretariat or the 
authorities of Istanbul Congress Center.

MEETING ROOMS

A small number of rooms are available for meetings. 
Please contact sponsorship@wicc2023.org to make 
arrangements. 

PARKING FACILITIES

Parking is available for organisers, exhibitors, 
sponsors and visitors and operates on a first come, 
first-served basis. Carpark capacity: 850 (2 floors)

PRAYER ROOMS

Prayer rooms are located on the B3 floor.

SECURITY

The organization will take every reasonable 
precaution to secure the exhibit hall throughout 
the duration of the Meeting. Exhibitors should 
take special care to ensure that their goods are 
safeguarded and should not leave their stands 
unattended during move-in, move-out, and during 
official meeting hours. The organization cannot be 
held responsible for any loss, damage or accidents 
that may occur to any exhibitor’s property or 
personnel. Exhibitors must arrange for full insurance 
cover.

Recommendations:

 • Do not leave the booth unattended during 
exhibition hours 

 • Valuables should be secured in a safe area during 
the day and overnight. Neither the organiser nor 

the venue can be held liable for any theft, loss or 
damages to articles left on site at any time

SMOKING

Smoking is strictly prohibited in the Congress Center.

SOUND LEVEL

Audio equipment sound must be set to a reasonable 
level so as not to cause interference with, nor 
annoyance to, other exhibitors. In the event of 
complaints from other exhibitors, the organizer 
reserves the right to determine the acceptable 
sound level and the exhibitor must adhere strictly 
throughout the exhibition period.
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